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Infographic

The consequences of this information explosion and inefficient ways of 
working affect the organization on many levels.
The visible and knowable costs are just the tip of the iceberg. 
The hidden consequences are the silent killer for many organizations.

Information Sprawl
BY THE NUMBERS

Inefficient processes
BY THE NUMBERS

The Solution

Visible Consequences
Audits & inspections

Slow pace of gathering information

Claim payments

High total cost of projects

Re-work

Hidden Consequences
Ad hoc search of information by your team

Hidden project costs

Employee dissatisfaction & turnover

Long response times

Slow improvement pace

Unplanned costs 

Inadequate response to requests

Lost sales

Lost customer loyalty

Late delivery

Decisions without facts / data

Time-consuming manual work

The primary cause of wasted time 
during the workday is 

inefficient 
processes. 

say it's challenging and 
time-consuming to find 
information they are 
looking for.

8 in 10
say they’ve recreated 
documents which already 
existed because they were 
unable to find it on 
their corporate network. 

Businesses waste 
an average of 
$20,000 on 
document issues.

Workers report having to 
search through at 
least two systems 
on average to find 
information.

Workers spend 
18 minutes 
searching for a 
document. 

Document issues account
for more than 

21%
of daily productivity loss. 

4 in 10
companies say they require 
more than two days 
to generate a sales quote. 

Companies lose 

20-30%
in revenue every year
due to inefficiencies.

Employees spend
10-25% of their time
on repetitive 
computer tasks. 

53%
approvals

33%
clause 

management

27%
work�ow

?

The average large US
business loses 
$47 million in 
productivity
each year as a direct 
result of inefficient 
knowledge sharing. 

Intelligent information management solutions like M-Files: 

Information management technology is the best investment you can 
make in your workforce to improve productivity and efficiency.

46%

CONNECT 
DISPARATE 
INFORMATION 
SILOS

THE TOP 3
BIGGEST CHALLENGES FACED
IN THE CONTRACT PROCESS:

REDUCE THE NUMBER OF 
MANUAL PROCESSES THAT 
HAMPER PRODUCTIVITY

USE ARTIFICIAL 
INTELLIGENCE TO ORGANIZE 
UNSTRUCTURED DATA

ORGANIZE 
INFORMATION 
BASED ON WHAT 
IT IS, RATHER 
THAN WHERE IT IS

BOLSTER 
EFFICIENCY IN THE 
FORM OF 
AUTOMATED 
WORKFLOWS

About M-Files
M-Files’ AI-powered intelligent information management solution connects all
documents and information, across every platform and repository, then analyses them to
place them in context. This makes it possible to serve up the right information to the right
people right when they need it — and automate information-driven business processes —
while maintaining complete control and compliance. Thousands of organizations in more
than 100 countries (including NBC Universal, OMV, SAS Institute, and ThyssenKrupp) use
M-Files to manage their business information and processes — and give their employees
A Smarter Way to Work.

For more info, visit www.PeopleSenseERP.com

Information in the enterprise 
is growing at a rapid pace — 
files, documents, data, 
content, unstructured and 
structured information. Doubling

THE AMOUNT OF 
INFORMATION IS

EVERY 1.2 YEARS

http://www.PeopleSenseERP.com



